
Castle Pellet Stoves

Castle Pellet Stoves, a manufacturing company, warrants this product to be free from defects in the material 
or workmanship for a period of one year.  During that one-year period, Castle Pellet Stoves will, at their discre-
tion, will furnish parts to correct any defect caused by faulty material or workmanship.  For other warranty 
repairs, please read the one- year warranty listed below.

One-Year Warranty

All electrical components, such as but not limited to blowers, wiring, vacuum switches, speed controls, control 
boxes, switches, pilot assemblies, thermostats and igniters, are covered under Castle’s one-year warranty. All 
warranty replacement of parts is the owner’s responsibility.

The manufacturer makes no written or implied performance warranty, having no control of fuel type, instal-
lation or daily operation and maintenance. Specifically there is no warranty on the paint, glass, burn pot, fire 
brick, seals or gaskets.

All cost of removal, shipment to and from the dealer or manufacturer, any loss during shipment and reinstal-
lation and any other losses due to the stove being removed shall be the owner’s responsibility.  

THIS WARRANTY IS LIMITED TO DEFECTIVE PARTS AND DOES NOT COVER DAMAGE TO PARTS CAUSED BY IMPROPER 
INSTALLATION, IMPROPER MAINTENANCE OR THE LACK OF, AND IMPROPER USE OR OVER FIRING. REPAIR AND/OR 
REPLACEMENT IS AT ARDISAM, INC.’S OPTION AND EXCLUDES ANY INCIDENTAL AND CONSEQUENTIAL DAMAGES 
CONNECTED THEREWITH.

This warranty is not transferable and supersedes all other warranties either expressed or implied and all other 
obligations to liabilities on our part.  Castle does not assume, and does not authorize any other person to as-
sume for us, any liability in connection with the sale of our products. The warranty applies only to products 
which have not been subjected to negligent use, misuse, alteration, or accident. This guarantee is void unless 
the warranty card is properly filled out and returned to Castle Pellet Stoves, Cumberland, WI, at the time of 
purchase.


